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V17.2.3 RELEASE NOTES
StudentInformation v17.2.3 resolves some issues to improve your experience. This overview 
explains the recent changes.

For more information about an update, see the product guide referenced in parentheses.

Resolved Issues

StateReporting
Student Reporting Collection - Period (S)

• (D13034) Previously, students who had invalid absences assigned to them were skipped 
during attendance calculations, which resulted in their exclusion from the Transfer - 
Student Standing (FS) process. Now, when you run the attendance calculator, only the 
invalid absences are skipped instead of the student. If a student has absences with times 
outside of the school day, only absences with time(s) within the school day are 
considered. This lets districts report students even if some of their absences are not valid. 
You can identify the invalid absences by running the Attendance Process Warnings 
report. (ProgressBook StudentInformation HB410 District Task List)

• (D13070) Previously, students who were assigned a calendar that did not have the 
Include in Attendance Calculations check box selected were not processed by the 
attendance calculator and therefore not included in the Transfer - Student Standing 
(FS) process. Now, the Transfer - Student Standing (FS) process always includes all 
reportable students even if their attendance has not been calculated.

WorkKeys
• (D13042) Previously, when you tried to add WorkKeys scores for Version 1 results, an 

error occurred. Now, you can enter Version 1 scores without error.
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